THE SMOKE STOPS HERE

Cigna Tobacco Cessation Program

It’'s no secret that tobacco use can cause serious health
issues. Smokers are more likely to suffer from cancer,
heart disease, stroke and lung disease.! And when

your employees use tobacco, it can also impact your
organization’s health. You may be surprised to learn
just how much.

People who smoke

Smoking-related illnesses in the United States cost more
than $300 billion each year!

> Nearly $170 billion for direct medical care for adults'
> More than $150 billion in lost productivity!

More than 34 million U.S. adults still smoke. It’s likely
that some of your employees are among that group.
But the Cigna Tobacco Cessation Program can help.
We work with your employees to break bad habits.
And start a healthy life.

Your employees have what it takes to quit
tobacco. And you can help.

Having the desire to quit is half the battle. The other
half is having the right support. So when you combine
the Cigna Tobacco Cessation program with the fact
that about 70% of smokers want to quit,' success

is likely.

Together, all the way.’

\

The strategy: Tackle the emotional and
physical side of addiction.

Each year, fewer than one out of ten adults successfully
quit smoking without help.? That’s why our program
uses two key strategies, shown through research to
nearly double a person’s success.®

? Counseling and social support to address the
emotional addiction

? Nicotine replacement therapies to address the
physical addiction

The approach: Give support every step of
the way.

Cigna’s program gives participants what they need to
help them quit, including support for all forms of
tobacco use, as well e-cigarettes and vaping.

> Knowledge
> Skills

> Motivation

> Tools

? Support
Personalized plans

Quit plans and coaching determined by participant’s
unique goals, challenges and readiness to change.
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Offered by: Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company or their affiliates.
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Flexible programs Advocacy

Over the phone or online. We’re here for you 24/7/365. One-on-one support from specially trained health
advocates.

Useful communications

Workbooks help participants: Ongoing support

» Think in a new way Postgraduation assessments and support help overcome

new roadblocks and avoid relapses. It also helps

¥ Stay focused employees continue their new healthy lifestyle. Health

¥ Track their progress advocates can make referrals to Employee Assistance
Programs (if available) and behavioral health specialists,
Helpful tools as needed.

Behavior-change aids for employees - at no extra cost.
> Nicotine replacement patches or gum

? Relaxation content

Your goal: Tobacco-free employees. And lower costs.

Quitting tobacco has major benefits. Both in health and in cost savings. For each smoker who completes
the program - and stays tobacco-free - you could save up to $3,446% in future annual medical costs.

Our average program results show that:

95 -1 % of participants remain tobacco-free 1 O O% report being “very satisfied/satisfied”

during outcome call after graduation® with the program®

Making lifestyle changes can be hard. But your employees don’t have to do it alone. We’re
with them every step of the way with the Cigna Tobacco Cessation Program. Contact your
broker or your Cigna representative today to get started.

To comply with federal requirements, clients that administer their own outcomes-based incentives using Cigna’s Tobacco Cessation Program must offer a participant a reasonable alternative way

to earn the incentive if he or she is not successful completing the program by quitting or reducing tobacco use. Examples of acceptable alternatives are:

—  Complete x number of tobacco cessation coaching calls, but participant does not have to quit tobacco.

— Complete an online coaching program that isn't health-contingent, such as nutrition, physical activity or positive mood.

—  Acceptance of a health care provider recommended alternative or waiver, if the participant elects to ask his or her health care provider for a recommendation or waiver. Note that this cannot
be the only alternative offered.

(lients offering outcomes-based incentives must include a Notice of Reasonable Alternatives informing all participants of these alternatives on each and every hard copy and web page
communication tied to the program, even if the communication is not specific to the tobacco cessation incentive (e.g., brochures, enrollment materials, plan comparison or rate differential sheets).
The Notice must include how a participant can request the alternative and corresponding contact information.
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All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company (CHLIC), Cigna Behavioral
Health, Inc,, Cigna Health Management, Inc., and HMO or service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of Arizona, Inc,, Cigna HealthCare of California,
Inc,, Cigna HealthCare of Colorado, Inc., Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc., Cigna HealthCare of Illinois, Inc., Cigna HealthCare
of Indiana, Inc., Cigna HealthCare of St. Louis, Inc., Cigna HealthCare of North Carolina, Inc, Cigna HealthCare of New Jersey, Inc., Cigna HealthCare of South Carolina, Inc., Cigna HealthCare of
Tennessee, Inc. (CHC-TN), and Cigna HealthCare of Texas, Inc. Policy forms: OK - HP-APP-1 et al., OR - HP-POL38 02-13, TN - HP-POL43/HC-CER1VT et al. (CHLIC); GSA-COVER, et al. (CHC-TN). The
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